BCBSMN’S GENDER SERVICES TEAM o

BCBSMN’s Gender Services Consultants "
Skylar Rezendes, Leela Willard &
Alex Jackson Nelson

Provide guidance to transgender and non-binary
members to help manage care and navigate insurance by:

= Answering gender-related care questions
= Connecting members to health plan benefits S
" Helping members understand plan coverage @\‘ :
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=  Finding the right doctors and care =
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Gender Services Main Line: 866-694-9361 b’“‘ Sy

Email: Gender.Services@bluecrossmn.com

Confidential and proprietary. 22



